[
Fort Severn First Nation

Survey of Fort Severn First Nation Band Members
Report - July 2014

Peter Campbell, Franz Seibel, Brian Beaton, Susan O’Donnell
Keewaytinook Okimakanak and University of New Brunswick



Survey background

m 75 responses from Fort Severn
Band members

m Survey conducted in February-
March 2014 by Keewaytinook
Okimakanak (KO) and
University of New Brunswick
(UNB)

m Invitations sent by Facebook,
email, posters, in-person

m KO-KORI community
researchers employed

= In total, 237 responses from ort Severn Firat Nation @awrrwaa | ))
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Purpose of survey report

m This survey report is for Fort
Severn First Nation leadership
and band members

m A short poster report was also
made

= The survey research can:

¢ promote community
awareness

¢ help develop strategies for
community development

¢ identify potential future

research collaborations
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Presentation of survey report

m KORI and UNB research team
presenting report as part of a
visit to Fort Severn in July 2014

= Community members invited to
give feedback and ideas for the
next stage of the research

= Community visits include
interviews with Fort Severn
community members

m Focus of interviews is training,
teaching and learning

— W@m‘fmﬂqf' ))
P %\% UNB

s’.fa’u; aﬁ’g‘”hﬂ}%‘ UNIVERSITY OF

NEW BRUNSWICK



Training, teaching & learning a strong them
of survey responses

= Many community members
identified a need for training,
especially for youth

m Focused both on skills training
and traditional skills

m Teaching land-based activities a
recurring comment

m Almost half (46%) of KO
community members need
more training to use technology
effectively
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Fort Severn First Nation

UNIVERSITY OF
NEW BRUNSWIC

Fort Severn First Nation band member
responses from the online survey
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e-Community in KO First Nations

Q1 Which community do you live in most

Fort Severn

of the time?

Answered: 75 Skipped: 0

Red Lake

Sioux Lookout

Thunder Bay

Other (please specify)

Date

There are no responses.

1/39



80

70

60

50

40

30

20

10

e-Community in KO First Nations

Q2 You are a band member of which First

Nation?

Answered: 75

2/39

Skipped: 0

Fort Severn
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e-Community in KO First Nations

Q3 How often do you use these services?

Answered: 75 Skipped: 0

||.J. e bald Im II' Il

Daily

KNET
@8 KocCl

Weekly Monthly Rarely Never | don't
know about
this
service

) K Mobile KOTM @ KiHS @ KORI Public Works
[ Health  P@KOSSS KO Admin KO Self-Govermnance

3/39
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e-Community in KO First Nations

Q4 What do you like about these services?
What changes or improvements would you
like to see to any of these KO services?
Please share your experiences in using
these services in the box below. Thank
you.

Answered: 50 Skipped: 25

Responses

| like to communicate with other by using the following K-Mobile and K.O Internet | even like going to school Under K.O services.... |
don't have any other things to say negative about the services you guys provide buti all can say is keep up with the work you guys are
doing and i hope newer things will come up... | am working with C.A.P program work right now at the E-centre and everything is
going will and am leaming alot of things with computers

i have no idea

a better long range phone\cell service or perhaps a satellite phone system to be installed by KO for KO communities to better
accommodate the people of the first nations during their time out on the land harvesting from mother nature should there be an
emergency that arises.

fast internet and also giving the youth to have handson training let them see how KO services works and helps the community

Improved internet for Fort Severn, Ontario, because the students who go to KIHS for High School need faster internet, and many
other reasons that would improve the workplaces in offices, homes, etc, e.g. for vital information on certain topics.

NOT SURE

KMobile needsto be more consistent, alot of down time the past summer and fall.. Intemet service has slowed down due to growing
usage and needsthe speed to be brought up.

no complaintsi guess
KO SERVICES TO EMPLOY MORE YOUNG PEOPLE

| like the K Mobile/community cell services, it is good for those who are out in the land to used the cell phonesand KIHS is excellent
for our communities. Don't have any suggestions for improvements .

better cell phone service like i phones... that's all i can think of right now....

to have fast internet service

| think that everything right now should be kept the same, i think so farit is all doing good.
| like this service because it's fun

everthing is great down here

4739

Date

6/16/2014 4:04 PM

3/31/2014 5:34 PM

3/28/2014 8:28 PM

3/28/2014 5:35 PM

3/28/2014 2:59 PM

3/25/2014 8:21 PM

3/24/2014 10:14 AM

3/21/2014 11:15 AM

3/19/2014 2:26 PM

3/17/2014 2:57 PM

3/12/2014 12:51 PM

3/12/2014 11:42 AM

3/7/2014 3:03 PM

3/7/2014 11:34 AM

3/6/2014 6:46 PM
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e-Community in KO First Nations
Make the internet more reliable.
Faster Internet
convenience.

Public works- | enjoy walking on the road, water line is frozen like so many people in the community. Some have to deal with frozen
lines every year, it'sjust a matter of when they will freeze not if. I'm still waiting for a housing inspector to pass the electrical work so
the drywall can go up, goin on 4 months now. There are two familiesliving in our household. Should develop plansto go green, why
not? Accessto online college/training programs/courses like KiHS to go with the new school coming up. We do not have the luxury
of being able to walk out the door and have access to these services.

The services we have here are really good, | think, although | use only a few but they still improve the daily living here, technology
wise.

i like that we stay connected more technology in the community aswell. i wouldn't change a thing at the moment i'm satisfied with
the services.

| like the K-Mobile service where elders can talk on the cell phones, and reaching their kids where ever they are, even KIHS is very
good with students trying to finish their school,

High speed internet

| would just suggest getting more information out there for public to become more familiar with these services because some people
(especially those living off reserve) tend not to hear about them.

| like the fact that students have a better chance at completely hight school through KIHS and if they end up going from urban high
schools during the school year they can continue with KIHS. Cool and convenient having a cell phone service in the community.
Wish we had faster internet speed. Telehealth is convenient as well for services such talking with the Diabetics from Sioux, | don't
think Non-sured would pay for travel for that. | don't know about Public works, | don't about Kori | don't about KOCI | don't about KO
Self Governance | don't about KO Administration Nice to know that there is support for off reserve students

When | used to live in the reserve. | found that the internet provided access to the outside world. It helped me apply for everything
that | needed such asapplying for college, or using Service Canada. | was formerly an KIHS student in my first year of high school. |
also find that having a cell phone service very useful and one day hope to use its services should | be able to live and workin in my
community. Having access to public worksis very important to me. Although | haven't used any of these services they are very
important to the community members that have various needs.

i hyave no idea

| think the elder care needsimprovement especially the home visits more . And | am a youth coordinator | am needing and wishing
for many things for the children and youth. | want to keep them busy to stay away from trouble .

Hi Brian | like having internet access for business and personal use. The bad side of it that internet is slow... theres times when
internet is slow and hard to get in or out important business information and for personal use | enjoy having contact with my family
(Wife and child) through intemet with video and voice contact because they both live in Thunder Bay and | workin here in Fort
severn and gone weeks on end and | love to see and hear their voices !!

| like that KO services for home and community care. It's a great service for the elderly in the community to have help
cell service and community channel could be way better

i love everything that you guys are providing! but the cell phones over her in fort severn sometimes would get cut off and it wouldnt
work for days....but overall | love your services.

5/39

3/6/2014 4:53 PM

3/6/2014 2:39 PM

3/6/2014 1:22 PM

3/6/2014 11:59 AM

3/5/2014 2:28 PM

3/5/2014 2:13 PM

3/4/2014 10:15 AM

3/2/2014 3:14 PM

3/1/2014 3:19 PM

2/27/2014 12:45 PM

2/26/2014 3:51 PM

2/24/2014 12:27 AM

2/15/2014 12:51 PM

2/14/2014 4:11 PM

2/14/2014 3:47 PM

2/14/2014 3:19 PM

2/14/2014 2:51 PM
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e-Community in KO First Nations
KOSSS to have database or formal completed website.
Faster internet.

| like the KiHS service the most. My two oldest sons have gotten half their high school credits from there and my oldest daughter did
really well in Grade 9. | find the curriculum really challenges them making them ready for post secondary education. That being
said, there isone thing | don't agree with in regards to the KiHS school year. | thinkit would benefit the students more if it wasn't so
condensed like DFC and Pelican. The students need all the time they can get to finish their courses. Also, since the studentsare in
their home communities, | don't really see the need to shorten the school year. | see the KiHS students wandering around the
community every June with not much to do.

| would probably like to learn more in different places, meetings etc in KO communities. | wouldn't want to change anything about it
The cell service | like, it can save lives when you get stranded out there.

| have used telehealth servicesin the past, it'sa great way to communicate with a doctor when only consultation isrequired. | used
to have accessto my Rogers cell phone but currently unable to access. | am planning to get a knet cell phone once | have some
money.

| like the internet.

none

The internet is always consistent but we need more Bandwidth!

use email on a daily basis

KO staff need to be visible in the communities. The technology it provides to the communitiesis awesome.
Services are good

Land use planning sessions are very important...l don't usually attend aslong as my family attends. Cell phone service is a vital
service. | am planning to get a knet cell phone in the near future. Ourinternet connection is very slow at our home...it may be due to
outside lines needing repair.

KIHS isan awesome program. Hope they keep it going in the community. Cell service is great for those that use it. Intemet could
always be better.

| like the fact that the services are administered by our people who are well trained, dedicated and work hard to keep up with
technological changes.

I went kihs, but | rarely went
faster internet

More bandwidth for internet

6/39

2/14/2014 2:05 PM

2/11/2014 11:05 PM

2/11/2014 10:26 PM

2/11/2014 6:37 PM

2/11/2014 5:02 PM

2/11/2014 1:50 PM

2/10/2014 3:39 PM

2/10/2014 2:29 PM

2/10/2014 9:52 AM

2/10/2014 9:46 AM

2/9/2014 7:43 PM

2/7/2014 2:06 PM

2/7/12014 1:21 PM

2/7/2014 11:52 AM

2/7/2014 11:39 AM

2/5/2014 8:53 PM

2/4/2014 4:37 PM

2/3/2014 9:21 AM
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e-Community in KO First Nations

Q5 How often do you use these
technologies?

Answered: 75 Skipped: 0

III Y —Y II“

Daily Weekly Monthly Rarely Never

Community Cable television [ Satellite television
Laptop / Desktop / Tablet Computer [l Voice call on a mobile phone
@ Texting on a mobile phone Internet on a mobile phone

@ Global Positioning System (GPS)

7139
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e-Community in KO First Nations

Q6 How often do you do these jobs?

Answered: 74 Skipped: 1

I| I‘ | I| II| i II Ill I Il III Ll
Daily Weekly Monthly Rarely Never
Sewing / beading / painting / carving [ Singing / making music
Telling / writing stories [l Sharing skills/ teaching others
@ Cooking wild meat / local food Hunting / fishing / trapping

@ Doing a sport / activity outside the house [ Going to a full or part-time job

@ Taking care of children in your home

8/39
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e-Community in KO First Nations

Q7 Do you have a full or part-time job in
any of these places in your community ?

30

25

[6)]

Health Educatio
Care n

Other (please specify, thank you)

Answered: 70 Skipped: 5

21
20
15 12
8
10

Band
Office

Public
Safety

1
9
6
Land- Priv ate Home / None of
bas Business childcar these
ed e places
Acntiviti

K.O - C.AP. Program worker.. | work at the E-Centre with Computers and Learning a lot, | have registered on Alison Diploma for Web

Designing so in the future i can work with computers....
no occupation

M.t.o airport,asisstant airport foreman

carpenter and wood working

Land Use Planning

washa school fort severn on

public works

heavy equipment, carpentry

Seasonal Construction/ Housing worker

Referral Clerk Bursing Station

Employed in the city due to lack of employment in my community. But internet is key to obtaining opportunities.

Youth coordinator

9/39

Date

6/16/2014 4:04 PM

3/31/2014 5:39 PM

3/28/2014 8:44 PM

3/28/2014 5:39 PM

3/21/2014 11:17 AM

3/17/2014 3:04 PM

3/7/2014 11:38 AM

3/6/2014 12:13 PM

3/5/2014 2:34 PM

3/5/2014 2:18 PM

2/26/2014 3:57 PM

2/15/2014 12:58 PM
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Emergency sitautions with Cell phones that travelslong distances when i'm out on hunting, fishing, camping, working on winter road,

touring people out in teh land ETC...
| go college in Tbhay

Freight handler

family & child care services

Tribal Council office

e-Community in KO First Nations

10/39

2/14/2014 4:17 PM

2/14/2014 3:22 PM
2/11/2014 6:40 PM
2/7/2014 1:25 PM

2/7/2014 11:40 AM
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e-Community in KO First Nations

Q8 What other jobs / activities would you
like to have available in your community ?

Answered: 50 Skipped: 25

Responses

More available work as carpentry Also workin the E-Centre where am working, | like working here so thats why i applied for Diploma
Web Designing so in case if there's hiring happening in the future thati can get here... i like to have more activities here to. there
isn't much activities or jobs here doing the hole year round so i like to see more Jobs.... Don't matter which ones

No occupation

more working jobs,

skilled labour training and apprenticeship

I would like to see a canoe shop and some training on anything

Hockey arena, large gym for indoor sports for active youth and even adults, e.g. playing volleyball, or floor hockey, etc.
BINGO, RESTRUANT/COFFEESHOP, RADIO STATION, HAIR /NAIL SALONS, GYMNASIUM, PLAYGROUND FOR KIDS ETC.
logging, wood harvest and sawmilling. More land based activities

GPS training local culture teachings

CARPENTRY FOR YOUNG PEOPLE

no suggestions for now

more trainings for the youths to benefit from,

more jobs for the young people more jobs and more jobs, so they can stay away from drugs and boozes...

to have a sewing club , to teach our youth how to do beading , to make mitts, moccasins etc.

I would like to see a job that would take kids and other age alike people to go outin a camp. | would like to have a centre or some
building of some sort that would hold educational equiptment like flight simulators, small shops of caprentry and mechanics,
something for them that they can leamn and use as a tool to become a role model for others. | like flying, a flight school would be
nice... lol not just that an actual school we can all go to.

Kids support worker. Someone to help all the kids do something good for the children to make them healthy and Active here.
would like to see a gymnasium

Comer stores.

| don't know

online workshops/training staff

11/39

Date

6/16/2014 4:04 PM

3/31/2014 5:39 PM

3/31/2014 5:36 PM

3/28/2014 8:44 PM

3/28/2014 5:39 PM

3/28/2014 3:02 PM

3/25/2014 8:27 PM

3/24/2014 10:26 AM

3/21/2014 11:17 AM

3/19/2014 2:27 PM

3/17/2014 3:04 PM

3/14/2014 8:34 AM

3/12/2014 12:55 PM

3/12/2014 11:48 AM

3/7/2014 9:11 PM

3/7/2014 3:06 PM

3/7/2014 11:38 AM

3/6/2014 4:56 PM

3/6/2014 2:43 PM

3/6/2014 1:25 PM
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e-Community in KO First Nations

locally owned businesses outside of the band office. Can't depend on them all the time. A bigger push should be made to grow a
local economy how ever small it is. Research all the feasible businesses that can be created/managed by members of the
community and offer them for a monetary value for services rendered. Keep in the money within the KO/local community. Just a
thought. I'm currently trying to figure what business venture to pursue, although a comer store is very attractive. | want to escape
dependence from the band for employment and rather I'd at least be able to employ 2 community members.

| think a public works person is needed with their own office especially during the cold winter ssason where the sewage tanks need to
be pumped regularly.

more sports activities for children and of all ages

A arena, where all the kids can enjoy hockey, instead of being in the cold where lil kids like to see their big brother or big sister to
play hockey with all other kids, FORT SEVERN

More Teacher assistants for the school.

More training for members to provide adequate services such as carpentry, plumbing, automotive and mechanical needs to be self
sufficient. WE NEED TRAINED PEOPLE!

| really need a assistant ,| would do so much more activities. It would be nice to have trade training in many categories. Workshops
we can go to learn more .for example me going to a workshop or training to learn more with my job and etc

stronger CELL tower distancing cell connection etc.. *®LONGER DISTANCE in cell service *Training local people in technology like
computers, cell phones, cable servicing and Tele-Connection to the world !! *Train people in basic computer usage ETC...

To have a recreation centre and more activities for the children at the youth centre, cooking classes/ sewing classes/ workplace skills
workshops/ yoga classes/ exercise equipment

Someone to come and teach a heavy equipment course for 6 weeks, tourist guides, 365 days a year staff on sports activities for all
ages

volleyball. german ball. hockey, broomball.baseball...badminton.
Fort Severn Youth Council for youth to develop leaderships skills

| would like to see some elders fly out from Fort Severn to go see the students attending High School to go encourage them every
once in awhile because | know it gets hard for some students to be away from home.

It would be nice if there wasa GED program (with a teacher) available at least once in awhile.

Jobs for younger people, since not all teenagers are able to go out for high school. Some training programs like job ready programs.
Sports are okin the community, but children need more adultsinvolved and | am willing to help change that in my community

no comments

Arena and Training Programs for Heavy Equipment, Construction, Plumbing

Reading clubs, beading/sewing clubs, knitting clubs would be nice to teach to kidsin the community.

More training jobs for the youth. Heavy Equipment and office jobs.

A full time local radio programmer

any

Trades people are needed in the community. More training in this area would benefit the community,

12739

3/6/2014 12:13 PM

3/5/2014 2:34 PM

3/5/2014 2:18 PM

3/4/2014 10:20 AM

2/27/2014 12:47 PM

2/26/2014 3:57 PM

2/15/2014 12:58 PM

2/14/2014 4:17 PM

2/14/2014 3:52 PM

2/14/2014 3:22 PM

2/14/2014 2:52 PM
2/14/2014 2:07 PM

2/12/2014 11:25 PM

2/11/2014 10:33 PM
2/11/2014 9:01 PM
2/11/2014 6:40 PM
2/11/2014 6:27 PM
2/11/2014 5:08 PM
2/11/2014 1:52 PM
2/10/2014 2:36 PM
2/10/2014 9:57 AM
2/10/2014 9:49 AM

2/9/2014 7:48 PM
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e-Community in KO First Nations

more cpr training to be available at least once a year

Do not live in my home community

| would like to see adult learning opportunities for adults....GED or training for job skills. While Wahsa is a good opportunity, it is

geared for the independant leamer.
Anything that involves video making and pictures
| dont know

online classes

Training programs for young people related to skills building in plumbing, electrical, carpentry, etc Training volunteers for

firefighting both local and forest

13/39

2/8/2014 2:04 PM

2/7/2014 3:41 PM

2/7/2014 1:25 PM

2/5/2014 8:56 PM

2/5/2014 11:06 AM

2/4/2014 4:43 PM

2/3/2014 9:28 AM



60

50

40

30

2

o

1

o

e-Community in KO First Nations

Q9 How comfortable are you with these

Very comfortable

Computer/ Laptop
@ Sending an email

technologies?

Answered: 67 Skipped: 8

Somew hat Somew hat Very
comfortable uncomfortable uncomfortable
[ Cell phone Smart phone [ Video conferencing

Posting a video [ Taking care of your web site

14739
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e-Community in KO First Nations

Q10 How often do you do these activities?

Answered: 65 Skipped: 10

|H i il Ul

Daily Weekly Monthly Rarely Never
Send an email [ Use social networking sites (ie. MyKnet, Facebook, Myspace etc.)
Update a website / homepage / blog you have created
@ Watch videosonline (ie YouTube, Sports and news sites, etc.)
@ Make video callsvia the internet (Skype, FaceTime, etc.)
Upload a picture to share with othersonline
@ Upload a video to share with othersonline [0 Online banking

@ Play online games ([ Travel to another community

15739
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e-Community in KO First Nations

Q11 How often do you go online in these
places?

Answered: 64 Skipped: 11

At home At a school At a work Ata At the Using a
place friend's or e-Centre Mobile
relative's device -
home anywhere...
Daily [ WeeKy Monthly [ Rarely ([ Never

16 /39
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e-Community in KO First Nations

Q12 How often do you do these online
activities?

Answered: 63 Skipped: 12

Share my Listen to Post Share Search for Read
art or music or announcemen news information stories
music look at art ts about | stories/ about First about First
online online m... differen... social Nations ... Nations
media
[ Daily @@ Weeky [ |Monthly @@ Rarely ([l Never

17 /39



e-Community in KO First Nations

Q13 When you want to learn something
new, how often do you ....?

Answered: 63 Skipped: 12

50
40
30
20
10 I I I
1 1 =Ml il
0
Daily Weekly Monthly Rarely Never
Watch a video [ Go online to ask friends
Search the web for information (google) [ Attend a workshop or course
@ Sign up for an online course Use social media
Other learning method (please specify) (OPTIONAL) Date
none 3/17/2014 3:13 PM
video conference courses 2/27/2014 1:38 PM
Watching a elder doing something, that's how | learned to cut caribou meat 2/15/2014 1:03 PM
by failing, falling, doing it over again and again until you get the hang of it OR easy was just aska certified personal !! 2/14/2014 4:23 PM
reading books 2/8/2014 2:07 PM

18/39
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e-Community in KO First Nations

Q14 To learn or share information, how

often do you use MyKNet.org, Facebook, or

other social media with...

Answered: 62 Skipped: 13

Daily Weekly Monthly Rarely
People living in the same community as you

[0 People living in another KO First Nation

People living in another community in Northwestern Ontario

) People living elsewhere in Canada @ People living in another country

Other MyKNet.org users

@ Other Facebook users

19/39
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Other (please specify)

every thing

e-Community in KO First Nations

Q15 What do you need to use technology
more effectively?

28

Training

15

Answered: 61 Skipped: 14

36

Someone Computer Better/

to help
me

| better faster
computer internet

36

Internet
on
mobile
phone

37
30
3
||
Better Bundled  Nothing
cell packages
range (phone,
data,...

No more lies..First Nation was promised 50 milesrange on our cell phone tower but it only goes 30 KMS !! see the big difference

between KM and MILES !!!

I need an ipad

20/39

Date
3/12/2014 1:00 PM

2/14/2014 4:26 PM

2/10/2014 10:25 AM



e-Community in KO First Nations

Q16 Which of the following local
businesses or services do you use?

Answered: 60 Skipped: 15

35
30
25
20
15
10
i l
Daily Weekly Monthly Rarely Never
Northern store [ Education / School Health Centre [ Band Office
@ Local store Public Works ([ Police [ Airport  (l] Recreation
@ Buy / trade food Buy / trade crafts, services [l Buy / trade outside community
Other local businesses (please specify) (OPTIONAL) Date
hydro plant 3/12/2014 1:02 PM
gas station !! 2/14/2014 4:30 PM

21/39
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e-Community in KO First Nations

Q17 What changes to existing businesses

or services are required? Are there other

businesses or services you would like to
see in your community ?

Answered: 34 Skipped: 41

Responses
Course's for jobs so people can get certtificates....
idk

a more reliable and cheaper mode of transportation of itemsinto remote communities and a cost effective method of shipping food
itemsinto remote communities.

not that | can think of right now

YES

a local store

have our own local store again. local gasbar reliable training center youth centre opened for the youth
no suggestions

nothing really

We need to configure a new business plan for the hotel and restraunt and a trustworthy person to hold the bank account for both and

Its good the way it is

wouldn't mind a Icbo store in my community

No

| would like to see training programsin technology or online entrepreneurial training

previous page.

| would like to see the laundromat come backwith better service or a reliable person running it.
i dont know

A community store in fort severn

Restaurant

A community store with better prices then the Northern Store.

Better plumbling especially in permafrost regions

22/39

Date
6/16/2014 4:05 PM
3/31/2014 5:45 PM

3/28/2014 8:53 PM

3/28/2014 6:14 PM

3/25/2014 8:32 PM

3/24/2014 10:32 AM

3/21/2014 11:24 AM

3/17/2014 3:16 PM

3/12/2014 1:02 PM

3/7/2014 9:19 PM

3/7/2014 3:14 PM

3/7/2014 11:43 AM

3/6/2014 5:02 PM

3/6/2014 2:53 PM

3/6/2014 12:19 PM

3/5/2014 2:41 PM

3/5/2014 2:25 PM

3/2/2014 3:21 PM

2/27/2014 1:41 PM

2/27/2014 12:53 PM

2/26/2014 4:03 PM
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e-Community in KO First Nations
We need a lot of renovations at the youth hall. | think more is training and more knowledge

Gas Station, local grocery store etc... and kick northern store out that money leaves our community where it doesn't go around like a
circle !.. a promised to be honored (CELL TOWER) like that 50 MILES ranged to be accomplished instead it only goes 30 KMS big
difference between MILES and KMS

Younger people in the community to hunt for people who can't hunt for themselves
corner stores. quick stop. 24/7 stores.

Outlet bulk ordering services

None | can think of.

For all the auctioning that goeson in the communities, there should be one designated person per community to act as the middle
man for the people sellling or buying. It's disturbing when people get ripped off because they don't know who or who cannot be
trusted.

A local store or coffee shop

Yes we need a restaurant

We do not have a local community store. Gas prices and food prices have steadily gone up.
A local grocery store and mechanical services for ski-doos, atvs, and outboard motors.

| have no idea

arena
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2/15/2014 1:11 PM

2/14/2014 4:30 PM

2/14/2014 3:31 PM

2/14/2014 2:56 PM

2/14/2014 2:11 PM

2/11/2014 11:18 PM

2/11/2014 10:57 PM

2/11/2014 9:16 PM

2/11/2014 5:14 PM

2/11/2014 1:58 PM

2/10/2014 10:05 AM

2/7/2014 3:23 PM

2/4/2014 4:57 PM



e-Community in KO First Nations

Q18 Your First Nation cell service
(KMobile): do you agree or disagree?

Answered: 59 Skipped: 16
60
50
40
30

20

Yes No

| am a KMobile customer now.
[ KMobile isthe best mobile service for remote First Nations.
KMobile isless expensive to use than a fixed home phone.

@ In the next year, | plan to use the KMobile service.

@ KMobile offers safety and security when being out on the land.

KMobile is an important service in our community.

Other suggestions or thoughts about KMobile? (OPTIONAL)

make it more useable rather than, shitty connection

better long range phone communication system,cell service islimited to and in around the community.

need more minutes

IT IS VERY USEFUL

better service for the communities

Make your internet service more reliable.

To try and get the system run smoother without interruptions.

lmmnhila chnnild nat Aata rnaminn
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| don't know

Date

3/31/2014 5:48 PM
3/28/2014 8:55 PM
3/21/2014 11:25 AM
3/19/2014 2:32 PM
3/12/2014 1:02 PM
3/6/2014 5:03 PM
3/5/2014 2:43 PM
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e-Community in KO First Nations

I didn't know how to answer the second question since | use Tbay Tel service.
Stronger distance in service for Fort Sevemn cell tower for all cell phones...like 50 MILES not 30 KMS
KMobile should sell cell phonesto northern communities to people that don't get to travel a lot.

Been waiting to buy a phone through knet and we finally got an iphone instead after getting tired of waiting. we never get a chance
to buy one, always sold out. but can't complain, we still get cell service :D

When | go to my community. | use KMobile services.

I have a cell phone with Rogers. It does not work up here. Make it work up here.

25/39
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2/27/2014 1:42 PM
2/14/2014 4:33 PM
2/11/2014 9:18 PM

2/10/2014 10:13 AM

2/9/2014 7:57 PM

2/3/2014 9:41 AM



e-Community in KO First Nations

Q19 Your First Nation Research Institute

(KORI): Do you agree or disagree?

Answered: 59 Skipped: 16

50

40

30
20
10
[ | [ p—
Yes

No

| have seen orread at least one research paper or report about K.

[0 KORI's training workshops are needed here.
In the next year, | will use the information from KORI.
@ The KORI web site provides important information.

@ KORI provides an important service in our community.

Other suggestions or thoughts about KORI services (OPTIONAL)

What's Kori? They provide services?

What is KORI??

| have no idea about KORI and how it helpsthe KO communities.

Provide the reports to each customer of the services provided by KORI by email or even MAIL

They need a 8-12 week program for youth entrepreneurship focusing on e-commerce
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| don't know

Date

3/6/2014 12:21 PM

2/27/2014 1:43 PM

2/27/2014 12:55 PM

2/14/2014 4:35 PM

2/10/2014 10:09 AM



e-Community in KO First Nations

Q20 Your First Nation KIHS classroom: do
you agree or disagree?

Answered: 59 Skipped: 16
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Yes No | don't know

A member of my family isor has been a KiHS student.

[ The quality of KIHS education isthe same asthat of a high school in the city.
KIHS studentsreceive an excellent education.

@ In the next year, | will likely recommend KIHS to someone.

@ KIHS should have more capacity / more studentsin my community.

The KIHS web site provides important information for me.

Other suggestions or thoughts about KIHS (OPTIONAL)

we need more experienced people with good solid education experience background to run our schools and not some local persons
with an online course certificate. The schools are suffering because of lack of knowledge in provincial school system and and no
real classroom experience isthere to back up the education authuority.

Check YOUR spellings and rewrite the sentences for some school work.
Give the over age 19+ students that dropped out from before a chance to finish HS=-diploma agesranging from 19 to 30
| think we seriously need a classroom assistant in Fort Severn before our teacher here burns out.

Thisisan awesome school, asthe Social Counsellor | highly recommend this program for all students. But remember any high
school you sign up for YOU have to do the work to have success, no one else will do it for you :D
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Date

3/28/2014 9:03 PM

3/28/2014 4:48 PM

2/14/2014 4:38 PM

2/11/2014 11:09 PM

2/10/2014 10:15 AM



e-Community in KO First Nations

Q21 Your First Nation telemedicine service
(KOTM): do you agree or disagree?

Answered: 59 Skipped: 16
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Yes No | don't know

Telemedicine can be a good alternative to visiting the health professional in person.
) Telemedicine would be a useful service for me.
| would be concerned about the privacy of a telemedicine session.
) Telemedicine services should be increased in my community.
@ ! would rather travel to visit the health professional in person.
| intend to use telemedicine myself in the next year.
@ KOTM is an important service in our community.

[0 The KOTM web site provides useful information for me.

Other suggestions or thoughts about KOTM (OPTIONAL)
both service will work either way. but telemedicine is very good for elders that can't travel much

a lot of these questions can DIFFER by seeing a doc in person or not !! but | thinkit's only best to find out about the results of your
condition !

If a patient needs examination or tests done, he or she should see a doctorin person. For consultation only, telehealth medicine is
appropriate. It should also depend on the patient.

Lwnnldn't mind mara infarmatinn Aan thie | am ruirinnie actn what lind Af nrafaccinnale ara artiiallv availahla arwillina ta warlewith
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Date
3/21/2014 11:27 AM

2/14/2014 4:41 PM

2/11/2014 2:01 PM
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patients through telemedicine. Counselling services would be excellent through telemedicine but | still see or hear of patients going
out for counselling services. ??
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e-Community in KO First Nations

Q22 Your First Nation internet service
(KNET): do you agree or disagree?

Answered: 57 Skipped: 18
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Yes No | don't know

| have a KNET email account. [ I have used KNET videoconferencing.
I reqularly look at web pages at KNET.

@ In the next year, | will likely recommend KNET to someone.

@ KNET should have more capacity / more workers in my community.
KNET isan important service in our community.

@ | am willing to pay more for faster service in my community.

Other suggestions or thoughts about KNET services (OPTIONAL)
should have a computer tech for our community, to fix computers
| had a knet account but | forgot my password and it won't let me access my e-mail.

No not paying faster service because they already said it was suppose to work within 50 MILES not 30 KMS but with internet yes |
would if my business ventures would help !!

If the E-centre had good administration (not saying they don't, but if they did we definitely would know) | would pay for faster internet
if | thought | would be getting my money's worth :D

30/39

Date
3/14/2014 8:46 AM
3/6/2014 10:17 AM

2/14/2014 4:45 PM

2/10/2014 10:20 AM
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Q23 KO Secondary School Support Service
(KOSSS): Do you agree or disagree?

Answered: 57 Skipped: 18
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Yes No | don't know

KOSSS helpsto keep our studentssafe. [l The assistance from KOSSS is very useful.

KOSSS students have enough activities and support.
@ In the next year, | will likely recommend KOSSS to someone.
@ KOSSS should have more information in my community.

The KOSSS team members are easy to reach when needed.

Other suggestions or thoughts about KOSSS (OPTIONAL)
need more information on what they do exactly for our students. what services do they provided and so on..

When | wasin high school we had NNEC, things are different today so | wouldn't know about the quality of services that KOSSS
provides.

NO---Not enough activities thats why our studnets get sent home early from high school.. !! maybe a basic training on the usage of
alcohol or get councilling etc..

Students should have a choice where to go for highschool. They should not be forced to attend DFS only.

| work closely with KOSSS, and if there are complaints | would want to know what they are, if they are student/parent/leadership
complaints, so services could be improved
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Date
3/21/2014 11:29 AM

2/26/2014 4:08 PM

2/14/2014 4:46 PM

2/11/2014 2:03 PM

2/10/2014 10:22 AM
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Q24 KO Health Service: Do you agree or
disagree?

Answered: 57 Skipped: 18
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Yes No | don't know

A member of my family has used the Home and Community Care service.
[ The health training services in my community are very useful.

In the next year, | will likely recommend KO Health services to someone.
0 Health servicesin my community need more staff.
@ Additional Mental Health support is required in my community.

Translation support isimportant for delivering health services.

Other suggestions or thoughts about KO Health Services (OPTIONAL) Date

need more information about these services... 3/21/2014 11:30 AM
need basic health care training !! 2/14/2014 4:48 PM
More mental health support would be good. CONFIDENTIALITY IS A MUST. 2/10/2014 10:23 AM
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Q25 KO Services: Do you agree or
disagree?

Answered: 57 Skipped: 18

Strongly agree Agree Disagree Strongly
disagree

KO staff respond quickly when | have a problem [ KO staff protect my privacy
The last time | contacted KO | was satisfied with the services they provided

0 KO should post on our e-community site when there are new developments

@ KO staff should visit my community more often to discuss services with community members
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Q26 Are you male or female?

Answered: 56 Skipped: 19
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Q27 How old are you?

Answered: 56 Skipped: 19
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Q28 What is the highest level of education

18

Less than
high school
degree

you have completed?

Answered: 56 Skipped: 19

3
High school Some College Diploma or Bachelor
degree or or University Certificate degree
equivalent but no degree
(e.g., GED)
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e-Community in KO First Nations

Q29 Last question! What would you like the
technology services in your community to
look like in 5 years? Any additional
thoughts about technologies or services in
your community are welcome. Please
write them in the box below.

Answered: 48 Skipped: 27

Responses

| would like the intemet services to reach threw out to the whole community, the reason why i say thisits because my house is at the
end of my reserve and the interent can reach out that far.....so i got no internet at home...i would like to have better internet meaning
having a strong signal around this reserve no matter how far the persons house is...anywaysi would like to see more available jobs out
here .....

better channels, better cell phone reception

all technology should always be up to date and progress to supply the communities with access to all modern technology
projector screen for the cell phones and long range service good for out on the land hunts
Lesstechnology's. Its destroying us, the kids dont know how to have fun outside and playing
FASTER BROADER INTERNET TECHNOLOGY

Faster internet speeds!

not sure; flying cars...just kidding

| WANT THE TECHNOLOGY IN OUR RESERVE TO HAVE MORE ADVANCE STUFF

fast internet service

better cell phone service and more high tech cell phonesand ipads and iphonesand ipods, etc...
smellavision!

the matrix

Faster internet would be nice, would work best for KIHS, telemedicine, and other. Better cell phone services maybe with internet and
greater ranges.

Faster technology (eg. Internet)
continue to improve service,like have high speed internet
Faster internet and mobile connection!

For better interet service, can be too slow at times. Also the video conferencing too many problems, not enough band width.
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Date

6/16/2014 4:06 PM

3/31/2014 5:50 PM

3/28/2014 9:14 PM

3/28/2014 6:21 PM

3/28/2014 4:53 PM

3/25/2014 8:40 PM

3/24/2014 10:44 AM

3/21/2014 11:31 AM

3/19/2014 2:37 PM

3/17/2014 3:25 PM

3/12/2014 1:07 PM

3/11/2014 5:37 PM

3/10/2014 1:23 PM

3/7/2014 9:32 PM

3/7/2014 3:22 PM

3/7/2014 11:55 AM

3/6/2014 5:10 PM

3/6/2014 5:02 PM
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e-Community in KO First Nations
Easily accessible online training that deals with anything in technology, entrepreneurship...
I would like the mark of the beast on my forehead.
Better and faster internet services and better cell phone services.
Maybe just better smoother services, where asintemet and cell phone services are needed. It is pretty awesome right now | think.
i dont know

Technology i would like to see in 5 yearsis people holding their walkie- talkie while their going in the bush, where elderscan
communicated with each other on another channel, even with better service in the community with high speed intermnet.

High speed inteet and data roaming for the cell phone users

| would like to see the same level of support for those living on reserve asthose live off reserve in order to open up more opportunities
for their success and well being.

| don't know
Faster inteet service instead of waiting for videos to download for a long time. Intenet is slow in Fort Sevemn.
Faster intemnet service.

An even faster intemet!! | would very like to see a fiber optic cable run in my community of Fort Severn. | would like to see better
plumbing in Fort Severn. More educated people! Better training!!!

More of the stuff | have said . Would be nice to have college or university online thing here

Make our tower cell service go longer distance like 50 MILES that was said in the first place when that tower was placed !! also the
tower was placed where it endangerslocal community people it was put a distance of 50 feet from a big family of 6 people in there !
I am not sure if that tower produces radiations that would harm the people living close by ?! ALSO maybe in any projectsthe CC or
KO people could think of people's safety first they should try to protect people they serve to any harm from any dangerous project !1

Way better cell service, super fast internet, sat phonesrental,

BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL
PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE
CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES!
BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL
PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE
CONNECTION! BETTER CELL PHONE SERVICES! BETTER CELL PHONE CONNECTION! BETTER CELL PHONE SERVICES!

Fast and high speed intermet, maybe a little bit better reliable cellphone service

To be more connected with other communities.

| want faster internet and flying saucers!

FASTER INTERNET SERVICE MORE CHANNELS O N CABLE , AND MORE.......

I would like to see stories, legends, stories of survival translated from elders and posted online for youth to read.

Faster internet Trained / Educated Workers If there are any new technology products/ services the community should get workshops/
presentations/ information sessions on the product or service from knowledgeable workers Not everyone is familiar with all the
services maybe an open house to present what we have so far (advertised so we all know)
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3/6/2014 3:09 PM

3/6/2014 12:26 PM

3/6/2014 10:22 AM

3/5/2014 2:55 PM

3/5/2014 2:29 PM

3/4/2014 10:38 AM

3/2/2014 3:28 PM

3/1/2014 4:00 PM

2/28/2014 1:46 PM

2/27/2014 1:47 PM

2/27/2014 12:59 PM

2/26/2014 4:11 PM

2/15/2014 1:38 PM

2/14/2014 4:55 PM

2/14/2014 3:39 PM

2/14/2014 3:05 PM

2/12/2014 11:41 PM

2/11/2014 11:28 PM

2/11/2014 11:20 PM

2/11/2014 6:58 PM

2/11/2014 2:06 PM

2/10/2014 10:27 AM
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e-Community in KO First Nations
High speed intemet, An IT Training Centre complete with a library of IT books and other educational materiel.
| would to see the community get high speed intemet, better cell service and with further range around the community.

more long range cell phone service like if you out in the land far away from the community that would be good ideal very fast
internet connection that would be good too

To be faster, it takes some time to download movies.

to be up to date with what technology will look like in five years! keeping up with technological changes and advancesisimportant.

Better and Faster internet services.
To improve

hovercraft, lol
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2/10/2014 10:23 AM

2/9/2014 8:10 PM

2/8/2014 2:46 PM

2/8/2014 2:19 PM

2/7/2014 11:54 AM

2/5/2014 11:23 AM

2/4/2014 5:07 PM

2/3/2014 9:50 AM
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After the survey report, what's next?



+

Current and future research activities

2014 2015-2018

= Analyze interview information

m Prepare reports on training
needs and interests in KO
communities

m Work with KORI on research to
support skills training and
Innovation

Fort Severn First Nation g‘ﬂm Tﬁl’a‘?f ﬁ

aﬁgﬂuhﬁﬁ' UNIVERSITY OF

NEW BRUNSWICK




+

KO community involvement with research

m KORI and the research team
can prepare slides for KO
community members and staff
to make presentations

m KO staff and community
members are co-authors on
publications

= More publications can be
prepared with KO communities

Fort Severn F_Imt Nation gﬁﬂ% mﬂ@ ﬁ
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provided feedback on the draft
guestions
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who supported the survey
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Humanities Research Council
(SSHRC) for supporting the
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Contact info

For more information about this report or the research, contact:

Franz Seibel, Research Director
Keewaytinook Okimakanak Research Institute (KORI)
216 South Algoma St. Thunder Bay, Ontario P7B 3C2

Phone: (807) 766-8442 / Fax: (807) 768-4817

Website: http://kochiefs.ca/kori

franz.seibel@knet.ca

m Peter Campbell: petercampbell@knet.ca
m Brian Beaton: brian.beaton@unb.ca
m Susan O’'Donnell: susanodo@unb.ca

m KO: www.kochiefs.ca

m UNB: www.unb.ca

m First Nations Innovation (FNI)project: http://fn-innovation-pn.com

m FNI research publications: http://fni.firstnation.ca

m This report is available on the Fort Severn e-Community page: http://e-
community.knet.ca/fortsevern e — @qmrrwa ' ))
’\- ’\

j}'ﬁ N F @ & § UNB

"ﬂme UNIVERSITY OF

NEW BRUNSWICK
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